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ARTICLEINFO ABSTRACT
Keywords: Employee Performance, To make the employees perform their task in the most efficient manner has always
Employee Turnover, Employee been tough for the management. To achieve this goal, management is required to

Retention, Motivation have proper understanding of various factors that encourage motivation in

employees. Since the last decade, there is rapid increase in a trend of call center
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Accepted 30 June 2024 their customer services and tele sales in developing countries like Pakistan. This

industry in Pakistan. Nowadays, numerous foreigner businesses have outsourced

study is intended to highlight all those factors that play an important role for
encouraging motivation level of employees in Call Center Industry of Lahore. This
research discusses the effect of Autonomy, Justice, Rewards and Recognition and
Training on Employees motivation in the selected industry. To conduct the study,
primary data is collected, and statistical tests are applied to measure the relationship

between our supposed dependent and independent variables.

INTRODUCTION booking, tele sales, audio text conversion or surveys

During the past decade, Pakistan has been
etc (Zahra, Majeed, Mahmood, & Asad, 2012). The

majorly relying on its service sector (Asif, Asad, )
industry not only provides employment

Bhutta, & Khan, 2021). The service sector of - ) o
opportunities but also contributes to bringing

Pakistan has a very dominant contribution in the ) )
foreign exchange in the country (Almansour, Asad,

economy of Pakistan (Amir & Asad, 2018;
& Shahzad, 2016; Shaker, Asad, & Zulfiqgar, 2018;

Ta’Amnha, Magableh, Asad, & Al-Qudah, 2023). A
Sulaiman, Asad, Shabbir, & Ismail, 2023).

call center is a part of service industry where the ) )
In Pakistan, the Call Center industry can be

companies come into communication with their ) ) ) )
classified in two major categories that are

clients through telecommunication medium (Allam )
international and local call centers (Fadhel,

Z., Asad, Ali, & Ali, 2021; Ullah, et al., 2021).
Aljalahma, Almuhanadi, Asad, & Sheikh, 2022).

Generally, call centers are engaged in the activities ) ]
The international call centers are those call centers

that fall in the categories of customer services, order ) ) )
where the clients of the business are the foreigners,
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and the company provides services to the customers
of their businesses (Khan S., Asad, Fatima, Anjum,
& Akhtar, 2020; Sulaiman, Asad,

Ismail, &

Shabbir, 2023). Whereas local call centers only
provide services to the local business (Victor, ul
Haq, Sankar, Akram, & Asad, 2021; Sattar, Alarifi,
& Asad, 2021). With the enhancement in concept of
outsourcing the function of the business, foreign
companies avails the opportunity of cheap labor in
developing country by using the services of call
center where employees can speak and understand
English enough to meet the needs of the company
(Khushi, din, & Sulaiman, 2020; Satar, Alarifi,
Alkhoraif, & Asad, 2023).

Managers of organizations have always been
very concerned for improving the motivation level
of their employees as motivation is considered as
the major deciding factor of the performance of the
workers (Ullah, et 2021; Qalati,

al., Ostic,

Sulaiman, Gopang, & Khan, 2022). In fact, the
motivation of the employees evaluates the possible
success or failure of any business (Hammami ,
Ahmed , Johny, & Sulaiman, 2021; Qalati, Qureshi,
Ostic, & Sulaiman, 2022). To compete in the
competitive market, managers of organizations face
challenges in getting their work done with best
possible motivation level of their employees (Bilal
& Sulaiman, 2021;

Riphah, Ali, Danish, &

Sulaiman, 2022). Understanding the factors that

can positively influence the motivation level of
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employees can be very helpful for the management
(Sulaiman & Asad, 2023; Salem, Alanadoly, &
Sulaiman, 2023). There are numerous studies
conducted evaluating the impact of motivation on
the work performance of the employees.

During the last 10 years Pakistan’s economy
has begun to rely more on Service Sector than on
any other sector (Khan, Haider, & Asad, 2010;
Tariq A., Badir, Tariq, & Bhutta, 2017; Tariq,
Badir, & Chonglerttham, 2019). In Pakistan call
center industry has been growing since the last
decade. There are numerous businesses that are
moving towards globalization and outsourcing
various function of their business in developing
countries to avail opportunity of cheap labor (Xie,
S. A., L., Sulaiman, & Qureshi, 2023). Mostly,
foreign businesses outsource their customer services
and tele sales from such developing countries.

Managers of organizations are concerned with
the need to discover and implementing employee
motivation because employee motivation is the one
of the conclusive factors in the work performance of
employees (Allam Z., Asad, Ali, & Malik, 2022).
There has always been a struggle for the
management to get the work done in the desired
manner because of low motivation level of
employees (Alkhuzaie & Asad, 2018; Zuhaib ,
Wenyuan, Sulaiman, Siddiqu, & Qalati, 2022).

To improve the motivation level of employees,

the managers are required to focus on various

Journal of Mental Health and Social Rehabilitation JMHSR) © 2023 by Politeknik Ilmu Pemasyarakatan is licensed under Attribution-ShareAlike 4.0 International



https://journal.poltekip.ac.id/jmhsr/about
https://www.poltekip.ac.id/
http://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1

Journal of Mental Health and Social Rehabilitation

factors that can prove to be helpful in this regard
(Asad, Aledeinat, Majali, Almajali, & Shrafat,
2024). Many of the employees quit their job
because they are not provided with all those
facilities that can be helpful in provoking their sense
of motivation toward their work (Khan A., Asad,
Khan, Asif, & Aftab, 2021; Majali, Alkaraki, Asad,
Aladwan, & Aledeinat, 2022; Tariq, Ehsan, Badir,
Memon, & Sumbal, 2022). The purpose of this
study is to examine various antecedents to establish
their effect on employee’s motivation in call center

industry of Lahore.

METHODS

Purpose of study

The purpose of this study is to contemplate and
analyze the factors that affect employee’s
motivation in Call Center industry of Lahore,
Pakistan. This research will lead to the enhancement
in understanding for managers regarding the
employee’s motivation. Managers could rely on The
purpose of this study is to contemplate and analyze
the factors that affect employee’s motivation in Call
Center industry of Lahore, Pakistan. This research
will lead to the enhancement in understanding for
managers regarding the employee’s motivation
(Haq, Asad, Natarajan, Sankar, & Asif, 2021).
of

Managers could rely on the antecedents

motivation to improve the overall work

performance of employees and hence compete in
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the competitive market (Israr, Asad, Altaf, &

Victor, 2021).

Motivation

(Brandt, 1990) describe motivation as one of
the reasons why employees prefer to act in a certain
manner while being in professional settings. It is
also defined as the reason what inspire employees to
keep working. Kreitner (1995) explained motivation
as a psychological term that defines individual’s
direction, behavior, and destination. McClelland
(1971) suggested that the need of an individual
defines motivational potencies, and this need can
influence behavior.

Little (1991) proposed that autonomy has a
significant influence on the decision-making
capabilities of an employee (Farrukh & Asad,
2017). Hackman, J.R and Oldham,G.R, (1976)
considered autonomy as the major factor that
provokes motivation and productivity of an
individual (Asad, et al., 2021). Ryan and Deci
(2000) argued that autonomy fulfills the unsatisfied
need of an employee which eventually results in
increased motivation and satisfactions (Asad, Asif,
Khan, Allam, & Satar, 2022).

Kashif, et al. (2020) focused on the effect of
incentives and rewards on both extrinsic and
intrinsic motivation of an employee (Bashir &

Asad, 2018; Fatima & Asad, 2018). Bishop (1987)

argued that reward and incentives are the most
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important factors that keeps the employee motivated
and improve their self-esteem (Asif, Asad, Kashif,
& Hagq, 2021). Oosthuizen (2001) concluded that
reward and recognition has a positive influence on
employees  motivation and  organizational
efficiencies (Asif, Asad, Bhutta, & Khan, 2021).

Greenberg (1990) concluded that justice is in
direct relation with the attitude and behavior of an
employee in professional settings. Lind and Tyler
(1988) suggested that distributive justice has a
significant influence on the personal outcomes of an
employee including job satisfaction and motivation
level (Damer, Al-Znaimat, Asad, & Almansour,
2021). Murphy and Tyler (2008) argued that
procedural justice provokes the positive emotion for
the work which enhances employee’s motivation
(Khalil, Asad, & Khan, 2018).

Kraiger and Ford (2007) concluded employee
training and development program to be a strong
tool for increasing individuals’ motivation and
performance (Asad, Majali, Aledeinat, & Almajali,
2023). Chen and Klimoski (2007) argued that there
is a direct relation between work motivation of an
employee and training opportunities provided by the
organization (Chethiyar, Asad, Kamaluddin, Ali, &
Sulaiman, 2019; Asad, Asif, Sulaiman, Satar, &
Alarifi, 2023). Dysvik and Kuvaas (2008) suggest
that the presence of training programs improves the

psychological states of employees which lead to

sincerity and remarkable motivation.
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RESULTS AND DISCUSSION

In Lahore, call centers are in those areas where

there is required infrastructure and eligible
workforce in available. To conduct the study six out
of nine dominant call centers were selected to
represent the sample from the population.

Employees (respondents) are chosen based on
random sampling techniques. The numbers of
respondents chosen from each call center are
proportionate to the number of employees in each
organization. Questionnaires are used as a research
instrument to derive the required data from the
respondents. Questionnaires are designed on the
scale of 1 to 5. The scale can further define as
follows: 1= Strongly Disagree 2= Disagree 3=
Neutral 4= Agree 5= Strongly Agree.

The questionnaire inclevel, the total of 30
questions in which 5 questions are used to measure
the perceived autonomy, 5 questions for rewards
and recognition, 9 questions for measuring
perceived justice, 5 questions for perceived training
and development and finally for measuring
motivation level the total of 6 questions are used.
To check the reliability of the questionnaires, a pilot
study was conducted with the sample size of 20
respondents. The result of Cronbach test relies in
the accepted region of 0.7 to 0.85 Cronbach’s alpha.

The data is collected from a total of 150

respondents. The data is analyzed by using SPSS
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software. The result derived by applying linear

regression on the variables is as follows:

Figure 1. variables Entered/Removed

Model Variables Entered Variables Removed | Method

1 Training & Development, Reward Enter

Incentives, Autonomy, Justice

a. Dependent Variable: Motivation

b. All requested variables entered.

This table shows that the data is run by
considering motivation as dependent variable and

other variables as independent variables.

Figure 2. Anova

Model Sum of Squares |df Mean Square  |F Sig.

Regression 861.627 4 215407 20038 0000
1 Residual 1075.633 145 7418
Total 1937260 149

a. Dependent Variable: Motivation

b. Predictors: (Constant), Training & Development, Reward Incentives, Autonomy, Justice

The results from the above table show that
regression is a good fit as indicated by the F value

and value of significance.

Figure 3. Coefficients

Model Unstandardized Standardized |t Sig
Coefficients Coefficients
B Std. Error | Beta
(Constant) 5542 1.754 3.159 2002
Autonomy 244 081 212 3.002 003
Reward Incentives 019 073 019 257 797
' Justice 210 049 330 4202 000
Training &
321 067 324 4810 000
Development

a. Dependent Variable: Motivation

The above model shows that all the variables
are significant except for Rewards and incentives as
their value exceeds 0.005. It means that except for
rewards and incentives all the variables have a
significant impact on dependent variables i.e.
motivation. Hence, we will accept H1, H3, H4 but
reject H2 as findings of reward and Incentives
doesn’t show significant impact on motivation.

The adjusted model by considering the values
of above derive coefficients can be presented as

follows:

Mot= 5.542 + 0.244 Aut + 0.210Just + 0.321T&D

As Rewards and Incentive doesn’t have
significant impact therefore it is excluded from the
adjusted model.

This regression model can be further defined
as fellows.

There is positive relation between perceived
Autonomy and motivation. Furthermore, one unit
change in calculated Autonomy will cause 0.244-
unit increase in Motivation level of employee.

Similarly, one unit change in Justice will cause
0.210-unit positive change in motivation level.
There is also a positive relationship between
Training & Development and Motivation.

Therefore, one wunit change in training and

development will cause a 0.321-unit change

motivation level of employees.
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Following is a graphical presentation of
Histogram to check the normality distribution. The
adjusted model by considering the values of above

derive coefficients can be presented as follows:

Figure 4. Graphical

Histogram

Dependent Variable: Motivation

Mean = 3.37E-18
Std. Dev. =0.986
N=150
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Normal P-P plot is used to check the normal

probability of the wvariable. The graphical

presentation of the graph is as follows.

Figure 4. Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
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CONCLUSION

The result of our findings indicates that all the
antecedents considered for the study except for
reward and incentives are in positive relation with
motivation level of employees. The regression
applied on the date shows the good model fit. The
results show the significant impact of Autonomy,
Justice, and Training & Development on the
motivation of the employees. As the significant
independent variables are in positive relation, so by
improving the factors the motivation can enhanced
in call center employees. Furthermore, the
interpretation of Regression model can be used to
evaluate which independent variable is making
more impact to motivation level than the others.

Hence, to improve the motivation level of
employees, the manager of the company should
focus on all the factors discussed in the study. Since
motivation is considered important for employee
performance the findings can help the managers in
enhancing the work performance of their call center
employees.

Considering my finding, 1 suggest that
managers of call centers should focus on providing
working environment that entails Autonomy,
Justice and proper training and development as
these factors can be helpful in enhancing the

motivation level of their employees and thus

improve overall performance.

Journal of Mental Health and Social Rehabilitation JMHSR) © 2023 by Politeknik Ilmu Pemasyarakatan is licensed under Attribution-ShareAlike 4.0 International



https://journal.poltekip.ac.id/jmhsr/about
https://www.poltekip.ac.id/
http://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1

Journal of Mental Health and Social Rehabilitation

REFERENCES
Alkhuzaie, A. S., & Asad, M. (2018). Operating

cashflow, corporate  governance, and
sustainable dividend payout. [International
Journal of Entrepreneurship, 22(4), 1-9.

Allam, Z., Asad, M., Ali, A., & Ali, N. (2021).
Visualization of knowledge aspects on
workplace spirituality through bibliometric
analysis. 2021 International Conference on
Decision Aid Sciences and Application (DASA)
(pp. 446-450). Sakheer: IEEE.
doi:10.1109/DASA53625.2021.9682372

Allam, Z., Asad, M., Ali, N., & Malik, A. (2022).
Bibliometric analysis of research visualizations
of knowledge aspects on burnout among
teachers from 2012 to January 2022. 022
International Conference on Decision Aid
Sciences and Applications (DASA) (pp. 126-
131). Chiangrai, Thailand: IEEE.
doi:10.1109/DASA54658.2022.9765200

Almansour, A. Z., Asad, M., & Shahzad, 1. (2016).
Analysis of corporate governance compliance
and its impact over return on assets of listed
companies in Malaysia. Science International,
28(3), 2935-2938.

Amir, A., & Asad, M. (2018). Consumer’s Purchase
Intentions towards automobiles in Pakistan.
Open Journal of Business and Management, 6,
202-213. doi:10.4236/0jbm.2018.61014

Asad, M., Aledeinat, M., Majali, T., Almajali, D.
A., & Shrafat, F. D. (2024). Mediating role of
green innovation and moderating role of
resource acquisition with firm age between
green  entrepreneurial  orientation  and
performance of entrepreneurial firms. Cogent
Business & Management, 11(1), 1-17.
doi:https://doi.org/10.1080/23311975.2023.22
91850

Asad, M., Asif, M. U., Khan, A. A., Allam, Z., &
Satar, M. S. (2022). Synergetic effect of
entrepreneurial orientation and big data
analytics for competitive advantage and SMEs
performance. 2022 International Conference
on Decision Aid Sciences and Applications
(DASA) (pp. 1192-1196). Chiangrai, Thailand:

IEEE.
doi:10.1109/DASA54658.2022.9765158

Asad, M., Asif, M. U., Sulaiman, M. A., Satar, M.

S., & Alarifi, G. (2023). Open innovation: The
missing nexus between entrepreneurial
orientation, total quality management, and
performance of SMEs. Journal of Innovation
and  Entrepreneurship, 12(79), 1-13.
doi:https://doi.org/10.1186/s13731-023-00335-
7

Asad, M., Kashif, M., Sheikh, U. A., Asif, M. U,

George, S., & Khan, G. u. (2021). Synergetic
effect of safety culture and safety climate on
safety performance in SMEs: Does
transformation leadership have a moderating
role. International Journal of Occupational
Safety and Ergonomics, 28(3), 1858-1864.
doi:10.1080/10803548.2021.1942657

Asad, M., Majali, T., Aledeinat, M., & Almajali, D.

A. (2023). Green entrepreneurial orientation
for enhancing SMEs financial and
environmental  performance: Synergetic
moderation of green technology dynamism and
knowledge transfer and integration. Cogent
Business & Management, 10(3), 1-20.
doi:https://doi.org/10.1080/23311975.2023.22
78842

Asif, M. U., Asad, M., Bhutta, N. A., & Khan, S. N.

(2021). Leadership behavior and sustainable
leadership among higher education institutions
of Pakistan. Sustainable Leadership and
Academic Excellence International Conference
(SLAE) (pp. 1-6). Manama, Bahrain: IEEE
Xplore.
doi:10.1109/SLAE54202.2021.9788081

Asif, M. U., Asad, M., Kashif, M., & Haq, A. u.

(2021).  Knowledge  exploitation  and
knowledge exploration for sustainable
performance  of SMEs. 2021  Third
International Sustainability and Resilience
Conference: Climate Change (pp. 29-34).
Sakheer: IEEE.
doi:10.1109/IEEECONF53624.2021.9668135

Bashir, A., & Asad, M. (2018). Moderating effect of

leverage on the relationship between board

Journal of Mental Health and Social Rehabilitation JMHSR) © 2023 by Politeknik Ilmu Pemasyarakatan is licensed under Attribution-ShareAlike 4.0 International



https://journal.poltekip.ac.id/jmhsr/about
https://www.poltekip.ac.id/
http://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1

Journal of Mental Health and Social Rehabilitation

size, board meetings and performance: A study

on textile sector of Pakistan. American
Scientific Research Journal for Engineering,
Technology, and Sciences (ASRJETS), 39(1),
19-29.

Bilal, Z. O., & Sulaiman, M. A. (2021). Factors
persuading customers to adopt islamic banks
and windows of commercial banks services in
Sultanate of Oman. Review of International
Geographical Education(RIGEO), 11(4), 651-
660. doi:10.33403/rigeo. 800679

Bishop, J. (1987). The recognition & Reward of
Employee Performance. Jorunal of Labor
Economics, 5(4), S36-S56.

Brandt, B. L. (1990). Principles and Practices .
Human Relation.

Chen & Klimoski. (2007).

development of human resourse at work: Is the

Training and
state of our science strong? . Human Resourse
Management Review, 180-190.

Chethiyar, S. D., Asad, M., Kamaluddin, M. R., Ali,
A., & Sulaiman, M. A. (2019). Impact of
information and communication overload
syndrome on the performance of students.
Opcion, 24, 390-405.

Damer, N., Al-Znaimat, A. H., Asad, M., &

A. Z. (2021). of

motivational factors that influence usage of

Computer  Assisted  Audit  Techniques

(CAATs) auditors in Jordan. Academy of

20(Special

Almansour, Analysis

Strategic Management Journal,

Issue 2), 1-13.
Dysvik and Kuvaas. (2008). The relationship
between perceived training opportunities,work
and outcomes.

motivation employee

International  Journal of Traning and
Development, 12(3), 138-157.

Fadhel, H. A., Aljalahma, A., Almuhanadi, M.,
Asad, M., & Sheikh, U. (2022). Management
of higher education institutions in the GCC
countries during the emergence of COVID-19:
A review of opportunities, challenges, and a
way forward. The International Journal of

Learning in Higher Education, 29(1), 83-97.

19

doi:https://doi.org/10.18848/2327-
7955/CGP/v29i01/83-97

Farrukh, W., & Asad, M. (2017). The determinants
of capital structure: A study on cement sector
of  Pakistan. of
Management Sciences and Business Research,
6(2), 16-26.

Fatima, S. Z., & Asad, M. (2018). Disposal of

hospital wastage in Pakistan: A qualitative

International  Journal

research. Advances in Social Sciences
Research Journal, 503), 37-42.
doi:10.14738/assrj. 53.4197

Greenberg.  (1990).  Orgranizational  Justice:
yesterday,today,tomorrow. Journal of

Management, 16(2), 339-432.

Hackman, J.R & Oldham,G.R. (1976). Motivational
through the design of work. Organizational
Behavior and Human Performance.

Hammami , S. M., Ahmed , F., Johny, J., &
Sulaiman, M. A. (2021). Impact of knowledge
capabilities on organisational performance in
the private sector in Oman: An SEM approach
using path analysis. International Journal of
Knowledge  Management, 17(1), 15-18.
doi:10.4018/1JKM.2021010102

Haqg, M. A., Asad, M., Natarajan, V., Sankar, J. P.,
& Asif, M. U. (2021). Microfinance and
empowerment: A case study on benificiaries of
a community development program. Turkish
Journal of Computer and Mathematics
Education, 12(9), 3282-3288.
doi:https://doi.org/10.17762/turcomat.v12i9.54
79

Israr, A., Asad, M., Altaf, N., & Victor, S. (2021).
Training effectiveness and performance of
micro small and medium sized enterprises.
Turkish Journal of Computer and Mathematics
Education, 12(9), 3289-3295.
doi:https://doi.org/10.17762/turcomat.v12i9.54
80

Kashif, M., Asif, M. U., Ali, A., Asad, M.,
Chethiyar, S. D., & Vedamanikam, M. (2020).
Managing and  implementing  change

successfully with respect to COVID-19: A way

forward. PEOPLE: International Journal of

Journal of Mental Health and Social Rehabilitation JMHSR) © 2023 by Politeknik Ilmu Pemasyarakatan is licensed under Attribution-ShareAlike 4.0 International



https://journal.poltekip.ac.id/jmhsr/about
https://www.poltekip.ac.id/
http://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1

Journal of Mental Health and Social Rehabilitation

Social Sciences, 6(2), 609-624.
doi:org/10.20319/pijss.2020.62.609624

Khalil, R., Asad, M., & Khan, S. N. (2018).
Management motives behind the revaluation of
fixed

entrepreneurial

assets for  sustainability  of

companies.  International
Journal of Entrepreneurship, 22(Special), 1-9.

Khan, A. A., Asad, M., Khan, G. u., Asif, M. U, &
Aftab, U. (2021). Sequential mediation of
innovativeness and competitive advantage

model

2021
International Conference on Decision Aid
Sciences and Application (DASA) (pp. 724-
728). Sakheer: IEEE.
doi:10.1109/DASA53625.2021.9682269

Khan, A. A., Haider, S. H., & Asad, M. (2010).
Impact assessment of Microfinance. A case
study of Akhuwat.

Research and Development Center. Lahore:

between resources for business

innovation and SMEs performance.

Faculty of Commerce,

University of Central Punjab.

Khan, S. N., Asad, M., Fatima, A., Anjum, K., &
Akhtar, K. (2020). Outsourcing internal audit
services; A review. International Journal of
Management, 11(8), 503-517. doi:International
Journal of Management

Khushi, M., din, S. M., & Sulaiman, M. A. (2020).
Effects of profitability measures on free cash
flow; evidence from pakistan stock exchange.
International  Journal of Scientific &
Technology Research, 9(2), 3882-3889.

Kraiger & Ford. (2007). The Expandling Role of
Workplace Training: Themes and Trends
Influencing Traning Research and Practice.
Historical Perspectives in Industrial and
Orgranizational Psychology, 281-3009.

Kreitner. (1995). Houghton Mifflin Company.
Management.

Lind & Tyler. (1988). The Social Psychology of
Precedural Justice, Plenum.

Little, D. (1991). Autonomy. Definations, Issues
and Problems.

Majali, T., Alkaraki, M., Asad, M., Aladwan, N., &
Aledeinat, M. (2022). Green transformational

leadership, green entrepreneurial orientation

20

Journal of Mental Health and Social Rehabilitation JMHSR) © 2023 by Politeknik Ilmu Pemasyarakatan is licensed under Attribution-ShareAlike 4.0 International

and performance of SMEs: The mediating role
of green product innovation. Journal of Open
Market, and

1-14.

Innovation: Technology,
Complexity, 8(191),
doi:https://doi.org/10.3390/joitmc8040191

McClelland. (1971). Human Motivation. Power
Motive.

Oosthuizen, T. (2001). Motivation Influencing
worker performance in a technical division of
Telkom SA. Acta Commercii, 19-30.

Qalati, S. A., Ostic, D., Sulaiman, M. A., Gopang,
A. A., & Khan, A. (2022). Social media and

SMEs’ performance in developing countries:

effects of  technological-organizational-
environmental factors on the adoption of social
media. SAGE  Open, 12(2), 1-13.

doi:10.1177/21582440221094594
Qalati, S. A., Qureshi, N., Ostic, D., & Sulaiman,
M. A. (2022). An extension of the theory
of planned behavior to understand factors
households’

and behavior:

influencing Pakistani

energy-saving intentions
a mediated—moderated model. Energy

Efficiency, 15, 1-21. do0i:10.1007/s12053-022-

10050-z
Riphah, H. Z., Ali, S., Danish, M., & Sulaiman, M.
A. (2022). Factors affecting consumers

intentions to purchase dairy products in

Pakistan: a  cognitive affective-attitude
approach. Journal of International Food &
Agribusiness Marketing.
doi:10.1080/08974438.2022.2125919

Ryan & Deci. (2000). Intrinsic and Extrinsic

Motivations. Classic Definitions and New
Directions of Cotemporary Educatioonal
Psychology.

Salem, S. F., Alanadoly, A. B., & Sulaiman, M. A.
(2023). Immersive gaming in the fashion
arena: an investigation of brand coolness and
its mediating role on brand equity. Journal of
Research in Interactive Marketing.
doi:https://doi.org/10.1108/JRIM-02-2023-
0053

Satar, M. S., Alarifi, G., Alkhoraif, A. A., & Asad,

M. (2023). Influence of perceptual and



https://journal.poltekip.ac.id/jmhsr/about
https://www.poltekip.ac.id/
http://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1

Journal of Mental Health and Social Rehabilitation

demographic factors on the likelihood of
becoming social entrepreneurs in Saudi
Arabia, Bahrain, and United Arab Emirates —
an empirical analysis. Cogent Business &
Management, 10(3), 1-20.
doi:https://doi.org/10.1080/23311975.2023.22
53577

Sattar, M. s., Alarifi, G., & Asad, M. (2021).

Gaining performance among tobacco sector
small and medium enterprises through market

orientation. Tobacco Regulatory Science
(TRS), 7(6-1), 6879-6887.

Shaker, R. Z., Asad, M., & Zulfigar, N. (2018). Do

predictive power of fibonacci retracements
help the investor to predict future? A study of
Pakistan Stock Exchange. International
Journal of Economics and Financial Research,
4(6), 159-164.

Sulaiman, M. A.,, & Asad, M. (2023).

Organizational learning, innovation,
organizational structure and performance
evidence from Oman. Organizational

Learning, Innovation, Organizational
Structure and Performance Evidence from
Oman (pp. 1-17). Ljubljana: The International
Society for Professional Innovation

Management (ISPIM).

Sulaiman, M. A., Asad, M., Ismail, M. Y., &

Shabbir, M. S. (2023). Catalyst role of
university —green entrepreneurial  support
promoting green entrepreneurial inclinations
among youth: Empirical evidence from Oman.
International Journal of Professional Business
Review, 8(8), €02723-e02723.
doi:https://doi.org/10.26668/businessreview/20
23.v8i8.2723

Sulaiman, M. A., Asad, M., Shabbir, M. S., &

Ismail, M. Y. (2023). Support factors and
green  entrepreneurial  inclinations  for
sustainable competencies: Empirical evidence
from Oman. International Journal of
Professional Business Review, 8(8), €02724-
e02724.

doi:https://doi.org/10.26668/businessreview/20

23.v8i8.2724

21

Journal of Mental Health and Social Rehabilitation JMHSR) © 2023 by Politeknik Ilmu Pemasyarakatan is licensed under Attribution-ShareAlike 4.0 International

Ta’Amnha, M. A., Magableh, 1. K., Asad, M., &

Al-Qudah, S. (2023). Open innovation: The
missing link between synergetic effect of
entrepreneurial orientation and knowledge
management  over product  innovation
performance. Journal of Open Innovation:
Technology, Market, and Complexity, 9(4), 1-
9.

doi:https://doi.org/10.1016/j.joitmc.2023.1001

47

Tariq, A., Badir, Y. F., Tarig, W., & Bhutta, U. S.

(2017). Drivers and consequences of green
product and process innovation: A systematic
review, conceptual framework, and future
outlook. Technology in Society, 51, 8-23.
doi:https://doi.org/10.1016/j.techsoc.2017.06.0
02

Tariq, A., Badir, Y., & Chonglerttham, S. (2019).

Green innovation and performance:
moderation analyses from Thailand. European
Journal of Innovation Management, 22(3),
446-467. doi:https://doi.org/10.1108/EJIM-07-

2018-0148

Tariq, A., Ehsan, S., Badir, Y. F., Memon, M. A., &

Sumbal, M. S. (2022). Does green process
innovation affect a firm's financial risk? The
moderating role of slack resources and
competitive intensity. European Journal of
Innovation Management, 26(4), 1168-1185.
doi:https://doi.org/10.1108/EJIM-05-2021-
0265

Ullah, Z., Otero, S. A., Sulaiman, M. A., Sial, M.

S., Ahmad, N., Scholz, M., & Omhand, K.
(2021).  Achieving organizational social
sustainability through electronic performance
appraisal systems: the moderating Influence of

transformational leadership. sustainability,
13(10), 1-14. doi:0.3390/su13105611

Ullah, Z., Sulaiman, M. A., Ali, S. B., Ahmad, N.,

Scholz, M., & Han, H. (2021). The effect of
work safety on organizational social
sustainability Improvement in the healthcare
sector: the case of a public sector hospital in

Pakistan. International Journal of



https://journal.poltekip.ac.id/jmhsr/about
https://www.poltekip.ac.id/
http://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1

Journal of Mental Health and Social Rehabilitation

Environmental Research and Public Health,
18(12), 1-18. doi:10.3390/ijerph18126672
Victor, S., ul Haq, M. A., Sankar, J. P., Akram, F.,
& Asad, M. (2021). Paradigm shift of
promotional strategy from celebrity to social
CEO. 2021 |International Conference on
Decision Aid Sciences and Applications
(DAS4) (pp. 1016-1023). Zallaq: IEEE.
doi:10.1109/DASA53625.2021.9682256

Xie, Z. Q., S. A, S. L., L., M., Sulaiman, M. A., &
Qureshi, N. A. (2023). Understanding factors
influencing healthcare workers’ intention
towards the COVID-19 vaccine. PLOS ONE,
18(7), €0286794.
doi:doi.org/10.1371/journal.pone.0286794

Zahra, K., Majeed, K., Mahmood, A., & Asad, M.
(2012). Impact assessment of community
participation in solid waste management
projects in selected arcas of Faisalabad city.
Journal of Urban Planning and Development,
138(4), 319-327.
doi:10.1061/(ASCE)UP.1943-5444.0000127

Zuhaib , Z., Wenyuan, L., Sulaiman, M. A.,
Siddiqu, K. A., & Qalati, S. A. (2022). Social
entrepreneurship orientation and enterprise
fortune: an Intermediary role of social
performance. Frontiers in Psychology, 12, 1-
17. doi:10.3389/fpsyg.2021.755080

22

Journal of Mental Health and Social Rehabilitation JMHSR) © 2023 by Politeknik Ilmu Pemasyarakatan is licensed under Attribution-ShareAlike 4.0 International



https://journal.poltekip.ac.id/jmhsr/about
https://www.poltekip.ac.id/
http://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1

